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Introduction Installation in Online mode - using Ethernet cable _ b
The NEW Universal Gateway is the keK \Eroduct for the SALUS Smart Home (with Intemet connection via SALUS Premium Lite app)
and supports cloud integration to AWS loT and other cloud Flatforms
with firmware customization. This will offer you an ideal solution for

connecting multiple Zighee wireless devices to the cloud in a smart home
system by using your smartphone or your computer via Internet. You can

Choose Connection Mode

Please select the connection mods

connect up to T00 devices to one gateway.
( Product Compliance
[ dlow This product complies with the essential requirements and other relevant
provisions of the GPSR Directive 2023/988/EU, the EMC Directive 2014/30/EU, LVD
—p 2014/35/EU, the RED Directive 2025/138/EU and the RoHS Directive 2015/863/EU
) zigaee (2017/2102/EV). The full text of the EU Declaration of Conformity is available at the

following web address: www.saluslegal.com
(%) 2405-2480MHz; <20dBm (Wifi)

y1YSafety Information
Use in accordance with the regulations. Indoor use only. Keep your device

completely dry. The AC/DC adaptor should plug into the socket outlet =
which must be located close to the device and must be easily accessible. After the gateway has been powered up and connected to the router, R
- The gateway has an IP30 rating. Disconnect your device before cleaning it please wait until all the LEDs are green. 1 ﬁ
OSALUS with a dry cloth. The equipment is only suitable for mounting at heights -
< 2m. Use only power supplies listed on the back cover. Maximum
L operating ambient temperature is 40°C.
. ZigBee LED blinking green.
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UNIVERSAL GATEWAY Exolanations of the symbols on the product label LEDs turn red. LEDs turn green. iy BE S
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Symbol  Gateway
O T | T
TUV and GS marks
Manufacturer: SALUS Controls plc CE | cEMark
Units 8-10, Northfield Business Pa(k,Forge Way, @ : / ('[[. o | ErL Verified Mark
Parkgate Rotherham, S60 15D, United Kingdom Class ll equipment inertek
. G The polarity of power
L Eﬁ Recyding \ ! output terminals
Importer: Salus Controls European Distribution sp.z 0.0. —
ul. Szamocka 8, pietro 6., 01 748 Warszawa, Poland == | Valtage @ Class Il equipment
Ukt § T40 Max. Operatmgu
: tech@salus-tech.com temperature 40°C Indoor use only m R
DE /NL:info@salus-controls.de Ingress Protection @ Energyeffidency Marking This product must be used with the SALUS Premium Lite
PL: poland@saluscontrols‘com E?g{g?t 3(? st sld application. Can be used with the mobile version available on ‘
FR: techh\calsupport@sa\uscontrols.fr IP30 objects over .5 mm; @ RCM Mark Google p|§y ar]d App Storg or the web apphgaﬂon by accessing Avier omeseortcs-si |
RO: tehnic@saluscontrols.ro No protection on the the following link: eu.premium.salusconnect.io
DK: Support@salus-controls.dk water. v \
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= Com putime m | thenthegtenyis ZigBee network open salus ‘ Salus e : @
Cloud LED s solid green. ' 55 | fsearchand add device). Let's get started. P

ZigBee | LEDIs solid orange.

www.saluscontrols.com

After entering all your data click on “Activate my gateway”. The
process can take up to 6 minutes.

| When exceeding the “
= |When the gateway =D | maximum number of
) ) cannot connect to the - allowed devices, LED is “
SALUS Controls is a member of the Computime Group Cloud | Cloud. LED s solid ZigBee | pricii
LUsc . | oud. LED s solid orange. blinking orange.
Maintaining a policy of continuous product development SALUS

Keep me logged in

Controls plc reserves the right to change specifications, design Gateway connected 0
and materials of products listed in this brochure without prior notice. D | ZigBee network closed. =D | 1outervia LAN or Wi-Fi. - Mter the qateway was activated. the
TigBee LED s solid green. LAN/WiFi | LED is solid green. Fa vdur B 6 r the gateway was 4
Resentlt b SO A application will automatlcall{ go to the
\ Gateway isn't ed Dashboard and the three LEDs on the
=D ifying. D | Gateway isn'tconnecte il i ; )
UK c € ROVHS E = ﬂ%nltsl “:1 ing green. LN to router via LAN or Wi- gateway will light up solid green
cA CouPUANT e 05/2026 LigBee H_] Fi. LEDissolid red. Sign up, create an account and confirm it. After that please Sign in.




Installation in Online mode - using Bluetooth
(with Internet connection via SALUS Premium Lite app)

After the gateway has been powered up, follow steps 2 - 5 from
“Installation in Online mode - using Ethernet cable”.

aease select the connection mode:

Connect via LAN

Supported Gateways

UGs0  /uG800

E-

Connect via WiFi

Supported Gateways
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eWeIcome to SALUS!

As afirsttime user, please complete a few
simple steps to manage your account and
equipment
Let's get started setting up your new system.

Connect to Device
To provision your new device,please make s
that your Phone's Bluetooth i turned on and)
within range of your new device,

ctivate your gateway Devices

ower ON the Gatew SALIAGT-0C44

on the gateway to actvate th

Setup with Bluetooth

O

Select Wi-Fi Network

To complete setup of your device SALIAG-0C44,
please provide your Home Network's credentials

Networks c

SALDS testing 8=

Bluetooth Pairing Request
“SAL3AGI-0C44" would ke o ot
Join Wit your Phone.

Cancel Pair

o

SALUS testing

Password

Salus-0015€070c44.00000

Country v
Timezone v
2600 v
Always On v
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can take up to 6 minutes.
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Provisioning
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After entering all your data click on“Activate my gateway". The process

After the gateway was activated,
the apﬁlication will automatically
ﬁo to the Dashboard and the three

EDs on the gateway will light up
solid green.

Installation in Offline mode
(without Internet connection)

@
] mqajjw

= & -
'\K _‘%‘/

P oo
—
= zgnee

To start the system installation, press and hold the button for 3 seconds
until ZigBee LED turn solid orange. This means the ZigBee network is
ready to accept Salus Premium Lite devices.

Note: It's highly recommended to refer to individual devices
manuals before starting the installation process for each of them.
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When everything is paired, press and hold the button for 5 seconds until
the ZigBee LED will turn solid green. If you want to replace or add new
devices, please ensure you follow steps 2 to 3.

Note: If you want to change Offline mode to Online mode, you
must find equipment via aplication. All system setting will be
automatically moved into SALUS cloud server. You don't need to
do installation again in Online mode.

Changing the connectivity from LAN to WiFi

To change the connectivity from LAN to WiFi, follow the below steps.

WiFi SSID: the name of your network (Case sensitive)
WiFi Password: the password of your network
Note: The WiFi Internet connection might not be as stable as the one on cable.

Checking system configuration

To check which devices of your system are paired and have been
configured correctly, you can use Identify mode. Press the button to
activate Identify mode. The UG800 gateway will put all equipment that
is connected to your system into Identify mode. Press the button again to
cancel the Identify process. Identify mode will time out after 10 minutes.
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Factory Reset

Restoring factory settings in the UG800 gateway will delete all settings
and devices paired with it from its memory. To do this, use a paper clip
ora pin to press and hold the button for about 10 seconds until all LEDs
glow orange, then release it.
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Online:

Green LEDs.
Offline:

ZigBee LED

Orange LEDs.
turns green.




